Robroy Gregg:  QA Engineer and Consultant   

17985 Damian Way; Salinas, California  93907 

robroy@robroygregg.com; (831) 566-2456
 www.robroygregg.com

Ideal Role:  QA Software Development using Tcl and Expect in the SAN, Networking, or Operating System Industries.
Technical Skills

1. Over ten years of experience with QA automation programming in the Unix environment.  Advanced Tcl/Tk and Expect programmer; good Unix shell programmer; great with regular expressions.

2. Over ten years of experience with servers and workstations, including:

a. Virtualization:  in-depth experience with VMware ESX Server, vCenter and Workstation.

b. Operating systems:  OpenBSD, FreeBSD, Solaris, RedHat Linux, and most Windows versions.
c. Software:  LVM, Apache, BIND, Squid, Samba, CUPS, X11, nmap, ssh and NetBackup.
d. Hardware:  Dell, IBM, and HP servers, HBAs, MPIO, IDE, SATA, SCSI, and RAID.

e. Networking:  Ethernet, TCP/IP, firewalls, NAT, DHCP, and NFS.
3. Four years of experience with SAN administration, debugging, and testing, including:

a. Storage Virtualization Devices:  HDS USP/NSC, IBM SVC, and NetApp V-Series.

b. Storage Arrays:  HDS AMS, IBM DS, HP EVA, EMC CLARiiON and AX.

c. Switches and HBAs:  Brocade Silkworm, QLogic and Emulex HBAs.
Non-Technical Skills

1. Strong English skills:  good writer; trained speaker (Toastmasters).
2. Patient, tactful, respectful, appreciative, and warm with others—excellent mentor; excellent with customers.
3. I speak, read, and write elementary Mandarin Chinese.
Work History

1. 1996 - Present:  Robroy Gregg, Computer Consultant – Sole proprietor serving individuals and businesses.
2. July 2010 - Present:  Hitachi Data Systems Contractor – SSE Division – SIE Group
a. Created a continuous integration and smoke test system using Tcl and Expect.

b. Created a command line interface to the (H)ost (D)ata (C)ollector product using Tcl.

c. Automated the HDC InstallAnywhere installer on Solaris using Expect.
d. Identified and reported several critical HDC security bugs.
e. Performed manual HDC testing with Windows, Solaris, RHEL, SLES, HP-UX, and AIX.
3. 2006 - 2009:  VMware, Inc. Employee – CPD Division – ESX Group – QA Engineer 2
a. Configured from scratch literally fifty or more clustered ESX Server test environments.

b. Primary SAN administrator for CPD, including cabling, switch, SVD, and array administration.

c. Primary liaison between CPD (including Palo Alto, Bangalore, and Beijing) and the VMware datacenter and lab teams. Coordinated hundreds of engagements.  References from Datacenter managers are available.
d. Main contributor to the qualification of ESX Server 3.5 U5 on the Intel Lynnfield prototype server platform.

e. Main contributor to the qualification of ESX Server with the HDS TagmaStore NSC55 storage virtualization device.  Learned NSC55 administration, including the Storage Navigator and Tiered Storage Manager tools.
f. Used xfig to produce SAN layout diagrams that served as blueprints for the introduction of storage virtualization devices in the VMware SAN fabrics.  These were used by VMware, IBM, and HDS.
g. Ran server stress tests using HP Hazard, Microsoft HCT, Oracle SwingBench, IOMeter and iozone.

h. On my own initiative, wrote a program to inspect our SAN fabrics and provide us with nearly instantaneous FC connection information.  The program is now used within the datacenter.  Please ask to see a hardcopy.
4. 1999 - 2005:  The SCO Group, Inc. Employee and Contractor – System Test Group – System Test Engineer
a. Applied enthusiasm, persistence, and creativity to both automated and hands-on testing of OpenServer 5.0.6, identifying, diagnosing, and reporting an unprecedented number of bugs.
b. Wrote Expect scripts that found elusive panics in the OpenServer network stack and device drivers.

c. Found a serious security bug and provided a code fix for the OpenServer 5 Internet Manager.

d. Tested the (L)inux (K)ernel (C)ompatibility product, which allowed UnixWare to run Linux applications.

5. 1999:  Cabrillo College Library – Dan Kern’s Assistant Administrator for Linux and NT servers and 200+ desktops.
